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onosxenns o miaaTabix yeixyrax 6ubanoTexu
BI'TY «BOEHMEX» um. J[.P. Yerunosa

B nemsx permamentuposamus sestemsHocTH 6HGIHOTEKH B YaCTH OKA3aHHsA

HOLONHUTENEHEX  [UIATHELX (BosMe3nHBIX) OHOTHOTEHBIX, HH(OPMAIOHHO-

bubnmorpaduyeckux u CePBHCHBIX yCINyr (jajlee — IUIATHEIE YCIIyTH)
IIOJI30BATENIM

OpHKa3EIBaIO-

1. VYrBepmnuts u BBECTH B nelicteue ¢ 28 Aexabps 2018 ropa

CTO.BI'TY.CMK-P1-02-2018 «llonoxenwe 0 INATHEIX YCIIyrax GHOIHOTEKI
(IIpunoxerine 1). ' o
2. Panee usnannoe «IToJOXKEHHE O IIATHBIX ycnyfax b6ubmorexu BI'TY

«BOEHMEX» um. JI.D. Y CTHHOBAY CIHTATE YTPaTHBIINM CHITY.

3. KomTpoms 3a ucronmenmeM NpHKa3a BO3JOXHTH HA IEpPBOTO

TIPOPEKTOpa ~ IPOPEKTOpa HO 06PasoBaTENEHOMN nesTenbHocTH B.A. boponasxuna.

Pexrop : . it K.M. ViBanos
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MUHOEPHAVKH POCCHHU

dejepalbHOE roCyAApCTBeHHOE BIo/DKeTHOE 0Gpa3oBaTeNsHOE YIpeXHeHue BHICINEro
06pasopanus «BaNTHHECKHIL FOCYNAPCTBERHBIH TEXHIYECKII yuusepcuteT «<BOEHMEX»

@ M. JI.®. Yerunosay
L5 (BI'TY «BOEHMEX» mv. J1.®. Vcrunosa)
CTgiSoz 26?241(- TIOJIOXKEHME O IVIATHBIX YCAYTAX BUBJIOTEKH

CTAHAAPT OPTAHUBANHUMY

CHCTEMA MEHEJUKMEHTA KAYECTBA

IIOJIOXKEHHE O DJATHBIX YCIYIAX BUBJIAOTEKHA

Bepcus 1.0
| Honsicnocme Danunus/ Moonucey ,Zla}ya ] 3
Paspaboman Jlupexrop 6ubnuorexn Cecuna H.B. i //i/?
H Havansnuk orzena xauectsa Condeesc LI gy
OpMOKOHmMPONE oBpasoBatms 1 —
Coznacosan Bopooasrun B. A.
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Ipepncnosue

Ly PASPABOTAHO denepansupM rOCYapCTBEHHEIM OI0IKETHBIM
00pasoBaTeNbHEIM  yUpeXZeHHeM  BHICIIETO obpaszoBanus  «BanTHHACKuMI
TOCYNapCTBEHHBIA TeXHHYeCkHil yHmBepcuTer «BOEHMEX» uwm. H.D.
Yerurosay (BI'TY «BOEHMEX» M. A.D. Yerunosa)

2. BHECEHO mupextopom 6ubmorexu BT TY «BOEHMEX> mm. H.®. Yerunosa
3. VIBEPX/IEHO npuxasom pexropa BI'TY «BOEHMEX» mv. J1.®. Verunosa
oT Ne

4. BBEJEHO B3AMEH «IIoN0KeHHT O IUIaTHEIX ycnyrax ombnmorexn BI'TY

«Boermex» mm. JI.®. Verruosay, YTBEPKAECHHOro pekTopoM 7 okTs6ps 2004 r.

Hacrosoumit CTan/apT OprasM3alid He MOXET OBITH BOCHpPOM3BEJEH,
THp2XUpOBaH ¥ pacOpOCIpaHeH B KadecTBe O(MHIMANBHOTO M3JAHUS 6e3
paspelerss GenepansHoOro TOCYAapCTBEHHOTO OIOMKETHOrO obpa3oBaTensHOro

YYpEeXOeHus BEICIIETO oOpa3oBaHus «banruiickui TOCYIapCTBEHHBIH

TexHmdeckuit yunsepcutetr «BOEHMEX» um. J.®. Verunosay

Copepsxanue
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1 Hasna4enne u 061acTh NpAMeHeHAs

1.}  Hacrosmuit CTannapT opranusaiyu «IlonoxeHnue o IIAaTHEX yciyrax
Oubnmotexn» (mamee — Ionoxenwne) ycramaBmupaer o6mume TpeOOBaHuS X
UPCIOCTaBIEHMIO IUIATHEIX YCIYT GHOIMOTEKH B denepansroM rocymapcrsenHOM
OrOIKETHOM 06pasoBaTeTBHOM YUpEXAEHHH BbICIIEro obpasoBanys «BanTmitckumii
TOCYNapCTBeHHBIH  TeXHMYECKHi yaugepcurer «BOEHMEX» um. J1.O.
VYernuosa» (manee — VYauBepcurer).

1.2 Hacrosmee ITonoxenne SIBASIETCS JOKYMEHTOM CHCTEMEBI
MEHE/DKMEHTa KadecTBa Y HUBEpCHTETA.

1.3 Hacrosmee TIlomoxerwe spisercs PYKOBOASIIEM METOUIECKAM
MarepualoM i BCeX OH3AYECKHX H IOPUIMYECKAX  JIHL, HCHONB3YFOMMX

IJIaTHEIE YCIYyTH 6H6IIHOTCK_H.

2 HopmMaTHuBHBIE CCBLIKH

Hacrosmee ITonoxenue pa3paboTaHo ¢ yueToMm TpeGoBaHmit CHENYIOHX
HOPMAaTHUBHEIX JOKYMEHTOB:

- I'paxnanckoro Kogmekca Poccuitckoii Qeneparmu (craTbamu 2, 50,
136, 298, 454, 779);

-- DenepansHOro 3aKoma or 27 wmrons 2006 1 Ne 149-®3 «0O6
HHGbOPMaIHH, WHPOPMAIHOHHEX TEXHONOIHsX 4 O 3amuTe HHPOpMarym» (B pex.
DenepansHEX 3aKOHOB); »

= DermepanbHOro 3axoHa oT 29 oexabps 1994 r. Ne 78-®3 «O
bubnHoTeTHOM HENEY (B pen. ®enepansHx 3aKOHOB); -

= DezlepabHOTO 3aKOHa OT 29 Aekabpa 2012 1. Ne273-03 «O6
ob6pazoBanmm B Poccuiickoit Deneparm» (js pen. PenepansHbIX 38KOHOB);

- 3akona Poccwuitckoii Deneparu ot 7 despamst 1992 . No 2300-1 «O

samure npas notpebureneit» (B pen. DenepansHEIX 32K0HOB);

- Verana dbenepanbHOro TOCYyAapCTBEHHOIO OI0IDKETHOTO
00pa30BaTEHBHOrO  YUPEXKIEHHS  BEHICIIErO obpasoBanus  «banTHHCKHH
TOCYyHapCTBEHHEIM  Texuudeckuit yHuBepcuter «BOEHMEX» mv. [.O.
YcrruoBaY;

- JOKyMEeHTHPOBaHHOR TIPOIEAYPHY BI'TY.CMK-J1l1-P1
«bubnmoTeynoe 1 HHGOPMALMOHHOE OOCIYXHBAHHE»;

= BI'TY.CMK-P1-01-2018 «Cucrema MeHeIDKMeHTa  KadyecTBa.
TTomoxxenue o 6GubIHOTEKEN;

- CTO.BI'TY.CMK-P1-03-2018 «CucremMa MeHeDKMEHTAa. KAYECTBA.

IlpaBuia 1onE30BaHAs OUOITHOTEKOM;

E JIOKaJIbHBIX HOPMAaTUBHEIX aKTOB yHKBCpCI/ITeTa.

3 TepMuHbI X1 OpeNeSIEHUS

TlnateEle yciyTs — 3TO YCIYIH, KOTOPEE TpebGYIOT NOHNONHHTEIBHEIX, He
obecriedrBaeMBIX TOCYAaPCTBOM 3aTpaT (0OBI9HO OHH CBS3aHEI ¢ HCIIOJIb30BAHUEM
IWIoMIaned 6UOIMOTEKH, KOMMMPOBAIEHO-MHOKUTEILHOM TEXHHUKH, KOMITBIOTEPHEIX

ceredl CBsi3u, ob6pameHmst K KOMMEpYEeCKHM 6a3aM NaHHBIX, HONONHUTEHHEIMA

TpyJO3aTpaTaMy pabOTHUKOB U T. A.)

4 O6mue noNoXeHu st
4.1 TIlnaTHele YCNYTH HpENOCTAaBISIOTCS OHONHOTEKOM (GUIUICCKUM K
IOPHANIECKHM JIA(@M C LETBEO:
— peanmsa@¥ HMX [paBa Ha  YHOBJNCTBODPEHHE JONOIHHATENBHEIX
noTpebHOCTEH;
—~ pacHIgpeHus CHEKTpa  OKa3bIBaeMoi 3@(1)(31@143116171 TIOMOIIH
TOJIE30BATEISIM;

— IIOBBIIUCHHA KOM(I)OPTHOCTH 6HOMMOTEIHOTO OGCJIy)KHBaHI/I}I;

= HHTGHCI/I(bHKaHHH HCHONB30BaHMA HAMEXOIIEroCcs U OpHUBICYCHHA

AOIOJHHTENBHOI'0 DECYDPCHOI0 IIOTEHIHANIA;
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—  yCHIeHHE SKOHOMUYECKOH 3alHTIEPECOBAHHOCTH PabOTHIKOB GUOIHOTEKH;

—  YKpelieHHe MaTepUalbHO-TEXHIIECKOH 6a3hl OMOTMOTEKH B HEIOM.

42 TlnaTHble YCAYIM OKa3biBAlOTCA OMONMOTEKOH 3aMHTEpECOBAHHEIM
IOTpebUTENsIM B PaMKaX BHEGIOPKETHOro QHBARCHPOBAHYS, H ABIAETCS (POPMOMH
HHMITHATHBHON XO3SHCTBEHHON AeSTEeNLHOCTH, peryiupyeMoil crarksmu 2, 50,
136, 218, 298, 454 u 779 Tpaxpauckoro koxexca Poccuiicko¥t Pexnepanmu,
cratbsmu 6 u 13 Pemepanbroro 3akona or 27 mromg 2006 r. Ne 149-03 «O6
vHpOpManHK, WHPOPMAIMOHHEIX TEXHOJNOTHSX ¥ O 3amuTe HWHOOPMAIHW?;
cratbsamMu 7 # 13 DepepansHOro 3akoHa oT 29 ,ueka6p51 1994 r: Ne 78-@3 «O
OuOIMOTETHOM HEIIe.

43 Tlepeyenpr IUIATHRIX YCIYT COCTaBiieTcss OWMONHOTEKOH ¢ ydIE€ToM
OeCIUIaTHOCTH  OCHOBHOU  [EeATENHHOCTH, IHOTIPeOMTENBCKOTO — Clpoca |
BO3MOXXHOCTeH OMOIHOTEKH.

4.4 OkxazaHgge IUIaTHEIX YCIYr He ABJIJETCA OCHOBHBIM BHAOM
nestenpHoctH 6mbmmorexu BITY «BOEHMEX» wmMm. HA.®. VYcerusHOBa H
OCYIIECTBISETCS 6€3 CHwKeHHs oObeMa M KadgecTBa OCHOBHOM HEATENHHOCTH -

6ecrraTHOTO HGMOIHOTEYHO-HHPOPMAIHOHHOTO 0OCITY X ABAHMA.

5 Hopsmox dopMupoBaHus NeH, pacHpelelieHHe M HCOOJbL30BaHHe
AOXON0B OT IJIATHBIX YCJIYT OHOIMOTEKH

5.1 TIlepedeHs IUIATHBIX yCHyr ompejeisdercs 6ubnmorexod B
COOTBETCTBHH C Y CTaBOM.

5.2 CromMoCTh IUIATHBEIX YCIyT OIpezensercs OuOIMOTEKOH ITyTEM
COCTaBIEHMSI KATHKYJSIIWN 3aTpar, COTNIACYeTCs C (QHHAHCOBO-IKOHOMHYECKIM
YTIPpaBJICHHEM K YTBEPXKAAIOTCS IIPHKa30M PEKTOpa.

53 [IlepedeHbP M CTOMMOCTH INATHBIX YCIYr IIPHE HEOOXOHMMOCTH
KoppekTupyrorca. CTOMMOCTh IE9aTHEIX H3HaHMM onpeneniercs 6ubimorexoH ¢
Y4I€TOM Cce0ecCTOMMOCTH, KOTOpas pPacCUHTHIBAETCS PEHaKIMOHHO-U3[aTENbCKUM

OTXEJIOM.

| Bepe

54 Omrata 3a JONONHHUTENbHEIE IUIATHBIE YyCOyrd OmOIHOTEKH
OCYINECTBJIIETCS TOIBKO C HCITOJB30BAHHEM KOHTPOJIBHO-KACCOBOH —TEXHUKH
IyTEM HAMYHOIO WX Oe3HaMHIHOro pacyéra.

5.5 [Ilomygaemsle 3a IDIaTHBIE YCIYTH HAIWYHBIE AEHEXHBIE CPEACTBa
craroTcs B YOpaBIeHHE OyXTalTepcKoro ydeTa OTBETCTBEHHBIM JIHIOM TOX
KOHTpoJleM n¥pekTopa OmOymorexu. Kommu npuxomubIx OpAepoB XpaHSTCHS B
6uONHOTEKE B TEYCHHE TPeX JIET. .

5.6 bubmuoreka obecreduBaeT BHIIONHEHHE 06HEMOB, CPOKOB, Ka4eCTBa
YCIIYT, @ TAlOKe CBOEBPEMEHHOE NPEIOCTaBICHHE JOKYMEHTOB IO OKa3hIBAEMBIM
JXOTIONHUTENEHEIM NIaTHBIM YCIyraM B OyXranTepuio.

5.7 HonydeHnEsle O6HOIHOTEKOH JOXOXHEI OT IUIATHEIX YCIIYT YUHTHIBAIOTCS
Ha JIMIEBOM c4ETe YHUBEPCHTETa, U3 KOTOPBIX 70% HCros3yercs GuOIHOTEKOH B
COOTBETCTBHY CO CMETOH, YTBEPIXKIEHHON Ha HAYaN0 KaJIEHAAPHOTO Fofa.

5.8 Cuenyromue HATpaBIeHNAT SABILOTCS OPHOPUTETHBIMA
HATIDABNEHMSMY PACXONOBAHMS IIONYYEHHBIX OT IUIATHEIX YOIyl [JEHEeXHEBIX
CpPEeICTB:

— MaTepHaIHHO-TEXHUIECKOe (IPOM3BOZCTBEHHOE) Pa3BHTHE OHOIHOTEKY;
— pomonHeHuwe “GOHIOB OHONMOTEKM U BOCHONHEHHE YTPadeHHBIX
JIOKyMEHTOB;
— IONONHWTENBHAs  OIJIaTa  TpyJa  HENOCPEICTBEHHO 3aHATHIX
CIEIHATHCTOB.
5.9 Tlopsmox pacnpefesieHHs ¥ HCHONB30BaBMs BHEOIOKETHLIX CPEACTB

ompeienseTcs MpekTopoM B6THOTEKH.

6 Ilpaga u 00sI3aHHOCTH NONB30BaTeIeH OUOIMOTEKH
6.1 IlpaBa u 00g3aHHOCTH TONB30BareNell OHONAOTEKH YCTAHOBIEHEI B

CTO.BI'TY. CMK-P1-03-2018 «CricreMa MeHeXMEHTa KauecTBOM. llpaBuia

IIOJIL30BaHK OUOIHOTEKONY.
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6.2 1lonk30oBaTenw, HOTYJArOUIHE IUIATHEIS YCIyTH OHONUOTEKH, UMEIOT
1paBo IIONYYHTH BCE BHAB! IUNIATHEIX YCHYI W TpeGOBAaTh KAYECTBEHHOIO WX
TIPENOCTaBIEHIS.

6.3 bubnmorexka obsx3ana CBOEBPEMEHHO MPENOCTABIATE II0NB30BATEIIIM

HEOOXOMMMYIO ¥ IOCTOBEPHYIO HH(OPMALHIO O TUIATHBIX yciyrax.

7 3aKNIOYUTENbHbIE N0JO0MKEH IS

7.1 OrtBercTBenHOCTs 323 cobmonerre TpeGoBaHmii HaCTOSAIEro
Tlonoxennms Bozmaraercs ma AMpeKTOopa OHONMOTEKHM, a TAaloKe ITIABHOTO
Oyxranrepa YHEBepcureTa, O0eCIIeYUBAIOIEro y9eT ¥ KOHTPOIb' IIOCTYIUICHHSA
HEHEXHBIX CPECTB.

7.2 OtBeTcTBEHHOCTH 32 OpraHu3alfio H YCIOBHSA NPEHOCTABICHHL, a
TaloKe Ka9eCTBO IUIATHRIX YCIYT HECYT JHUPEKTOp OUOMHOTEKH W OTBETCTBEHHBIE
HUCTIONIHKTENH, 0beCce nBaloNIHe MpeIOoCTaBIEH e TATHEX YCIyT.

73 VI3MEeHEeHHS W NONONHEHHSI K HactosmeMy Iloroskenmro BHOCSTCH

TIPHKA30M PEKTOpa.

6  Jlmcr perucrpanuy H3MeHeHHH

a JHata
Howmep Homepa nuctos OcHosanue Pacrudposx =
" M3MeHe upo- | AP BHECEHHSA ommics e Hara BBE/X
aMeHeH- aHH - .
wma | HOBBIX DAHD HM3MEHEHMH V3MEHEH}s
HBIX BaHHBIX




